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Living  Longer  Better
Ageing is a natural process. It begins the moment 
we are born. Ironically, as we age and live longer, 
the fear of losing physical agility and ability to care 
for basic needs, being a burden to loved ones, not 
having enough money and the possibility of needing 
long-term care becomes very real.

“Today, most people, even in the poorest countries, are living 
longer lives. But this is not enough. We need to ensure these 

extra years are healthy, meaningful and dignified. Achieving this 
will not just be good for older people, it will be good for society as 
a whole.” - Dr Margaret Chan, Director-General of WHO. 

A new-born female in 2015 is expected to live to 77.4 years and
a new-born male to 72.5 years. This is an increase of 0.8 years 
and 0.6 years respectively as compared to 2010.

Life expectancy at birth, Malaysia, 2010 - 2015

Females who reach the age of 65 years in 2015 are expected to live 
for another 16.9 years. Similarly, males are expected to live for another 
14.9 years.

Life expectancy at 65 years, Malaysia, 2010 - 2015

2015e

2010

e Estimates Female Male

77.4
76.6

72.5
71.9

e Estimates Female Male

2015e

2010

16.9 YRS

16.1 YRS 14.3 YRS

14.9 YRS

Source: Abridged Life Tables, Malaysia 2012 - 2015, Department of Statistics, Malaysia.
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To deliver

holistic + integrated care, 

caregivers and institutions need to provide support that is 

beyond healthcare and physical needs, 

equally assigning emphasis to important elements 

that make up a complete spectrum for care services.

Active Living Healthcare

Death

Tier 3: High Care
Dependent Living

Immobile, bed-ridden
Frail & require 
round-the-clock
medical attentionTier 1: Low Care

Independent Living

Stable medical condition
No/little assistance with 
ADLs
Assistance with 
medication management

Other Services

Fun & Happy Lifestyle

Home Care & Nursing Home

Medical & Wellness

Specialised Services
Dementia Care
Lifetime Disability
Palliative Care
Mental Health
Respite Care

Support Services
Nursing & Care
Allied Health 
(Speech/Physio/Dietitian/
 Occupational Therapy)

Ancillary Services
Catering
Laundry
Recreation
Life Long Learning
Shopping

BASIC CALCULATION *ESTIMATION (RM)
Twin Sharing Nursing Home
     A bed, 5 meals/day and
     Activities of Daily Living (ADLs)

Physiotherapy/Consumables/
Medication Management

Gross total per month

Gross total per year

Total basic care cost for 
5 years stay in a 
nursing home:

 2,500/mth 

 1,500/mth

 4,000/mth 
     12 mths
 48,000/yr 
        5 yrs

RM 240,000

X

X

What If
you also NEED 

☑ Medical escort

☑ Caregiver

☑ Day care

☑ Dietitian

☑ Fitness programme

☑ Specialised care

☑ Rehabilitation

☑ Equipment & devices

What would you need
FOR YOUR CARE?

20s 60s 70s

The RM240,000 total basic care costs
exclude inflation, longevity risk and 

unforeseen health problems.

Aged Care

Care + Cost

Tier 2: Medium Care
Assisted Living

Frail with disabilities 
requiring assistance 
with personal care
Moderate assistance 
with ADLs

*The rates above were obtained in 2014
 “Nursing Homes and Care Centres in Malaysia” survey.
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Day Care Hub

Hospital

Home Care Services provided to
surrounding neighbourhood:

Concierge &
Medical Escort

Home
Rehabilitation

Home
Nursing

Home
Care

Retirement
Lifestyle
Apartment

Senior
Independent
Active Living

Residential neighbourhood

Integrated
Residential
Care Centre
(IRCC)

Offline (Satellite Office)

Home Care Provider

The Integrator

Care Assessment
& Care Plan

Care Records/Reports
& Periodic Review

Manage Feedback
with Providers

Medication
Management

Care Administration 

Dietitian etc.

Care Concierge
Medical Escort
Physiotherapy

Home Care/Nursing
Home Rehabilitation

Integrated Care
ECOSYSTEM

Care Administrator
CareTRUST™

To meet the growing demand for care at a price, quality and 
vicinity that is sustainable for different income levels.

We strive to achieve our vision by:

Providing a one stop platform that delivers information on 
health and aged care related services and products.

Optimising the provision of the client’s care in terms of cost 
efficacy, volume, delivery and intensity of services provided.

Our Vision

Our Solutions

                             is in the business of coordinating 
a variety of health and long-term care services as well as the 
administration of these services to achieve optimum value in 
terms of quality and affordability.

We bring to you products and services that ease the provision 
and access to care, giving you peace of mind. 

Right Care,
Right Service
Care Assessment
Care plan
Care services

Right Place,
Right Time
Support System
for ageing-in-place
At home
In the community
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Enjoy the
CARE & PEACE
you deserve

Care Administrator “I’m a homemaker but  I’m stretched physical ly to care 
for both my family and my in-laws. With the services 
offered by Care Administrator, caring for my family is 
easier and  I get to spend quality time with them.”                        
                                                       - 51, Homemaker

We provide care administration services as part of 
CareTRUST™ or as a stand-alone service in accordance 
with the client’s requirements. Clients who subscribe to
our care administration service will be assigned a 
Care Manager.

Care Administrator

The Care Administrator is responsible to:  

Optimise the provision of care by needs identification, 
assessment and development of a customised care plan.
Coordinate and integrate various care services to meet 
the individual needs.
Generate care reports & manage care records.
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How much
would you need
FOR YOUR CARE?

CareTRUST™ is managed by a team of credible and 
experienced professionals from:

1. Managedcare Sdn Bhd - Care Administrator 
2. Rockwills Trustee Bhd - Trustee
3. KenWealth by Kenanga Investment Bank Bhd 
    - Wealth Management Platform

Who Manages CareTRUST™?

CareTRUST™ is a living trust where you can set money 
aside to ensure provision of continuum care that is financially 
sustainable. 

What Makes CareTRUST™ Unique?

A unique feature of CareTRUST™, compared to other trusts is, 
as an account holder you will automatically have access to the 
services offered by the Care Administrator. 

retirement plan
family support
personal savings
insurance plans
CareTRUSTTM+ 

making healthy choices
 about Money & Care

“I don’t know if  I could rely on my family or loved ones 
to care for me. Long-term care can be  emotional ly and 
f inancial ly exhaustive. CareTRUSTTM wil l be able to 
al low me to write down my wishes and f inancial options 
to make payments for my aged care needs when I’m 
unable to do so.”   
                                            - 43, Single Professional                              
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Today, technology has opened new 
possibilities in reducing isolation and 
enhancing quality of life without
compromising the values we hold 
dear as we age:

Independence & Dignity. 

Consumers would be able to find and apply smart solutions – 
ageing-in-place technology, telehealth, home care and
multi-generational housing – for their care needs that adapt to 
their lifestyle instead of standard options that are typically
cost-heavy and restrictive in allowing independence.

Innovation in Care Individual sectors in Malaysia – providing their
respective services in isolation will not be sustainable 
to keep up with the impending “silver” tsunami. 
A new formula of comprehensivity of services and 
information is necessary to meet the evolving 
demand of care needs. The emergence of the sharing 
economy now enables interdisciplinary collaboration 
for the provision of care that is accessible, 
transparent and cost-effective.

When innovative products and services are produced 
and assimilated into the care platform, the potential
of improved engagement between service providers, 
clients and families will provide opportunity of growth 
in the aged care business and at the same time 
improve quality of life for consumers.

As a care platform that integrates products and
services, Managedcare will continue to bring to
market innovation that will ease the provision and
access to care while holding true to values
entrenched in our culture – Filial piety, Love,
Respect and Dignity.

It can sometimes be hard to
accept our own mortality.

Bearing witness to an ageing 
parent or loved one’s physical or 
mental deterioration is also never 
easy. In either case, we want 
peace of mind from the assurance 
that we have covered all bases for  
ourselves or loved ones in terms
of safety and comfort.
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My

Daily Schedule

   
Care

Planner

Adapted from Home Care for the Elderly - Caregivers’ Organiser, Tsao Foundation and MCDS, Singapore, 2002.

MORNING ROUTINE

6:00pm
Assisted by:

7:00pm
Assisted by:

8:00pm
Assisted by:

9:00pm
Assisted by:

10:00pm
- 6.00am
Assisted by:

EVENING ROUTINE

OVERNIGHT

12:00pm
Assisted by:

1:00pm
Assisted by:

2:00pm
Assisted by:

3:00pm
Assisted by:

4:00pm
Assisted by:

5:00pm
Assisted by:

AFTERNOON ROUTINE

7:00am
Assisted by:

8:00am
Assisted by:

9:00am
Assisted by:

10:00am
Assisted by:

11:00am
Assisted by:

   

Monday

Activity:
Person 
Responsible:
Help Needed:

Tuesday

Activity:
Person 
Responsible:
Help Needed:

Wednesday

Activity:
Person 
Responsible:
Help Needed:

Thursday

Activity:
Person 
Responsible:
Help Needed:

Friday

Activity:
Person 
Responsible:
Help Needed:

Saturday

Activity:
Person 
Responsible:
Help Needed:

Sunday

Activity:
Person 
Responsible:
Help Needed:

My

Weekly Schedule

Care
Planner

Optimism about ageing and financial needs
I am comfortable with the thought of ageing and my financial situation.
I have a clear plan to make sure I have enough for my ‘silver’ years.

Ability to conduct a financial assessment
I know my present net worth.

Ability to budget
I have a monthly budget.
I keep track of my expenses.
I stay within my budget.

Existent safety nets
I have an emergency fund top cover me for 6 months.
I am building my emergency fund.
I have savings.
I keep track of developments in EPF.

Assertiveness levels and ability to communiate needs to the 
partner and the family
I am assertive when it comes to money matters.
I frequently discuss financial issues with my partner and family.

Debt levels
I know the exact amount of my debt.
I am reducing the amount of my debt.

Informed use of bank services and products
I know which available financial products suit my needs.
I am using the financial services and products that suit my needs.

Updated assessment of one’s investments
I have a good understanding of investments.
I know the current value of my investments.

Ability to manage a business
I am interested in starting a business.
I have a business plan.

Estate planning and ability to manage a crisis
I have an updated will.
I am prepared in case of an unexpected crisis 
(illness, accident or death).

Financial plan
I have a financial plan that guides my present financial activities and 
prepares me for retirement.
I feel empowered in facing the future - especially when it comes to 
money matters.

Yes No

Yes No

Financial Health Checklist
Here is a checklist of the key indicators that constitute financial 
health. Tick the box that describes your situation most accurately. 
You will find that your financial health is as much about the 
feelings and attitudes you have towards managing money 
as it is your actual ability to manage it.

If the majority of your answers are in the “YES” column, you are heading 
in the right direction towards financial independence. The more “YES”, 
the better! If you mostly answered ‘NO’, we highly recommend that you 
consider joining a financial education programme.

Assessment 

WHAT YOUR ANSWER MEAN

Assessment 

Total

Adapted from Citi-Tsao Foundation Financial Education Programme for Mature Women Workbook. 
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Providing solutions for an 
integrated care framework 
where timeless values meet 
modern means.

Our Aspiration
If you make care your business,
we would love to hear from you.
Whether you are an entrepreneur, 
a corporate, a non-profit or 
just a passionate individual,
let’s connect.

Contact us

T +603 2142 7166
www.managedcare.com.my

Join Us

Integrated Care Network



T +603 2142 7166
F +603 2148 1229
E info@managedcare.com.my
www.managedcare.com.my

Managedcare Sdn Bhd
10th Floor Wisma Mirama
Jalan Wisma Putra
50460 Kuala Lumpur
Malaysia


